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Tiemme Multilayer Pipe System Al-Cobrapex           
Covered by a 10 year Warranty
Tiemme Raccorderie S.p.A. Multilayer Pipe System is covered by a ten year 
warranty. Our Multilayer Pipe System has to be installed into a heating and 
sanitary system. The warranty is granted with a certifi cation, called: 
ZERO10 WARRANTY “Zero Risk for 10 Year!”.
The above mentioned certifi cation is issued on request of the plumber.
 
Tiemme Multilayer Pipe System is made up of: 
Multilayer pipe “Al-cobrapex”
Compression fi ttings for multilayer pipe “Al-cobrapex” series 1600
Press-fi ttings for multilayer pipe “Al-cobrapex” series 1650

We will guarantee an insurance cover concerning Tiemme Multilayer 
System for 10 years from the date of installation.

The warranty is valid for Tiemme installed products on condition that:
• you install and use only Tiemme products
• you follow carefully the assembly instructions on Tiemme catalogues and technical 

specifi cations
• to connect multilayer pipe “Al-cobrapex” with press-fi ttings series 1650, fi ttings have 

to be pressed only with TIEMME TONGS recognizable from                      logo on the body 
of the tongs. Tiemme logo          is marked on the stainless steel support of the fi tting

• you test the system according to law and regulation in force and following the instruction of 
Tiemme catalogues

• the plumber asks for the certifi cation for the ten year warranty, fi lling up the questionnaire 
on our website www.tiemme.com in the section download

• in case of claim please contact Tiemme in writing within 5 working days from 
the date of accident

• in case of accident, the customer has to send the required documents to 
Tiemme

World wide coverage
The ten year warranty is valid for Tiemme Multilayer System’s products sold by  Tiemme 
in all countries and for damages which might happen all over the world.

The warranty is not valid if:
• you have installed or used products not supplied by Tiemme Raccorderie S.p.A.
• you have installed Tiemme Multilayer Pipe System’s products with equipment not sup-

plied by Tiemme
• you have not used TIEMME TONGS to press fi ttings of series 1650
• you have put Tiemme products through extreme condition beyond limit shown 

in Tiemme catalogue and/or law and regulation in force
• you have not followed the assembly instructions of Tiemme catalogues
• the system has not been carried out according to law and regulations in force 

and Tiemme catalogues’ instructions
•   Tiemme products have been broken or damaged

•   The customer does not send to Tiemme Raccorderie S.p.A. a 
registered mail within 5 working days from the date of the accident

•   The damage has not been proved with photographs and
     samples
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